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Permanency Support Program Learning 

Hub 
A Resource Destination for All Casework Staff 
The Permanency Support Program (PSP) Learning Hub is a Department of 

Communities and Justice (DCJ) sponsored initiative. It is for casework staff working 

in the (PSP). The PSP Learning Hub is designed to deepen knowledge, develop 

practice skills and support sector connection. The PSP Learning Hub is a state-wide, 

central, voluntary and free initiative.  

Our vision is to strengthen and enhance connections, knowledge, skills and 

confidence through the establishment and delivery of the PSP Learning Hub. 

What Practice Areas Did the Sector Ask the PSP Learning Hub to 

Focus On? 
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What Support, Resources and Connection Opportunities Does 

the PSP Learning Hub Offer? 
 

 

Information and   

Guidance 

Access concise, direct and practice specific information 

including checklists, overviews, flowcharts and processes.   

You can get to Information and Guidance from the Practice Areas 

or Resources tab in the navigation bar.  

 

Podcasts  

Listen to 5 – 15-minute podcasts to hear about best practice 

stories and develop skills.  

You can get to podcasts from the Practice Areas or Resources tab 

in the navigation bar.  

Webinars  

Watch pre-recorded webinars and join in live webinars from your 

desk.  

You can get to many pre-recorded webinars from the Practice 

Areas or Resources tab in the navigation bar. Live webinars are 

only available to casework staff. You will need a login to access 

live webinars.   

 

F2F training  

Enrol in face-to-face training (F2F) to gain knowledge and skills 

relevant to the PSP practice areas.  

F2F training is only available to casework staff.  

 

Forums 

Bring your ideas; facilitate or participate in virtual or face to face 
forums to connect with and join in discussions that you’ve 

nominated as important to the casework community. Forums are 

only available to casework staff. You will need a login to access 

Forums.   

 

External 

resources 

Access external services and resources relevant to the PSP. 

You can get to external resources from the Practice Areas or 

Resources tab in the navigation bar.  

 

Telephone 

advisory service 

Call the advice service to get help with connecting to PSP 

relevant services and resources.  
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How Do I Get Involved? 
We acknowledge the extraordinary work of PSP casework staff across the sector and 

the value of learning from the experiences and reflections of others.  

 

Please Share Your Stories and Get Involved By: 

• telling us your best practice stories so that we can showcase them on our website 

and in our newsletter 

• using our website resources and giving us your feedback  

• participating in our webinars and face-to-face training and providing your 

feedback 

• getting involved in our working groups 

• sharing your worries and concerns 

• leading and participating in our forums or Communities of Practice   

• providing feedback directly to our telephone advisory line.  

 

 


